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Responses / Expected:  22 / 29 (75.86%)   
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Responses Overall
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Q1 Do you have plans to transfer to a four-year university? 8 11 19 1.6 3

Responses: [Y] Yes/True=1 [N] No/False=2 

Student Satisfaction Survey
General

Responses Overall
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Q2 Upon graduation, your employment status will be? 10 0 3 0 9 22 2.9

Responses: [E] Employed=1 [S] Self-Employed=2 [ASE] Actively Seeking Employment=3 [USE] Unemployed,Not Seeking Employment=4 [CME] Continuing my Education=5 
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Student Satisfaction Survey
General

Responses Overall

NIA NVI SI N SI I VI N Mean N/A

Q3 Registrar - Importance of this service to me 1 0 0 1 0 1 16 19 6.5 3

Q4 Financial Aid - Importance of this service to me 0 0 0 0 1 0 21 22 6.9 0

Q5 Counselors - Importance of this service to me 1 0 0 2 0 1 16 20 6.4 2

Q6 Tutoring - Importance of this service to me 4 1 2 2 1 0 10 20 4.8 2

Responses: [NIA] Not Important At All=1 [NVI] Not Very Important=2 [SI] Somewhat Important=3 [N] Neutral=4 [SI] Somewhat Important=5 [I] Important=6 [VI] Very Important=7 
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Student Satisfaction Survey
General

Responses Overall

NSA NVS SD N SS S VS N Mean N/A

Q7 Registrar - Level of Satisfaction 0 0 1 1 0 0 17 19 6.6 3

Q8 Financial Aid - Level of Satisfaction 2 0 1 1 1 3 14 22 5.9 0

Q9 Counselors - Level of satisfaction 0 0 0 1 1 1 15 18 6.7 4

Q10 Tutoring - Level of satisfaction 1 0 0 0 1 0 9 11 6.3 11

Responses: [NSA] Not Satisfied At All=1 [NVS] Not Very Satisfied=2 [SD] Somewhat Dissatisfied=3 [N] Neutral=4 [SS] Somewhat Satisfied=5 [S] Satisfied=6 [VS] Very Satisfied=7 
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Student Satisfaction Survey
General

Responses Overall

NIA NVI SI N SI I VI N Mean N/A

Q11 My Advisor(s) - Importance of this service to me 0 0 0 1 2 0 19 22 6.7 0

Q12 Instructors - Importance of this service to me 0 0 0 0 1 0 21 22 6.9 0

Q13 Student Organizations - Importance of this service to me 3 0 0 1 2 1 11 18 5.6 4

Q14 MySBC Gradebook - Importance of this service to me 0 0 1 1 0 0 20 22 6.7 0

Responses: [NIA] Not Important At All=1 [NVI] Not Very Important=2 [SI] Somewhat Important=3 [N] Neutral=4 [SI] Somewhat Important=5 [I] Important=6 [VI] Very Important=7 
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Student Satisfaction Survey
General

Responses Overall

NSA NVS SD N SS S VS N Mean N/A

Q15 My Advisor(s) - Level of satisfaction 0 0 0 1 2 1 18 22 6.6 0

Q16 Instructors - Level of satisfaction 0 0 1 0 2 4 15 22 6.5 0

Q17 Student Organizations - Level of satisfaction 2 0 1 1 1 1 10 16 5.6 6

Q18 MySBC Gradebook - Level of satisfaction 1 0 0 1 1 4 15 22 6.3 0

Responses: [NSA] Not Satisfied At All=1 [NVS] Not Very Satisfied=2 [SD] Somewhat Dissatisfied=3 [N] Neutral=4 [SS] Somewhat Satisfied=5 [S] Satisfied=6 [VS] Very Satisfied=7 
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Student Satisfaction Survey
General

Responses Overall

NIA NVI SI N SI I VI N Mean N/A

Q19 Business Office - Importance of this service to me 1 0 0 1 2 0 14 18 6.3 4

Q20 Bookstore - Importance of this service to me 0 0 0 2 2 0 18 22 6.5 0

Q21 Kampus Kids Daycare - Importance of this service to me 4 0 0 0 1 0 7 12 4.8 10

Q22 Campus Housing - Importance of this service to me 4 0 0 0 0 0 6 10 4.6 12

Q23 Library - Importance of this service to me 0 0 1 0 1 0 18 20 6.7 2

Q24 Campus Security - Level of importance to me 1 0 0 0 0 0 18 19 6.7 3

Q25 Public Transportation - Importance of this service to me 2 0 0 0 0 1 9 12 5.9 10

Responses: [NIA] Not Important At All=1 [NVI] Not Very Important=2 [SI] Somewhat Important=3 [N] Neutral=4 [SI] Somewhat Important=5 [I] Important=6 [VI] Very Important=7 
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Student Satisfaction Survey
General

Responses Overall

NSA NVS SD N SS S VS N Mean N/A

Q26 Business Office - Level of satisfaction 1 0 0 1 0 2 11 15 6.3 7

Q27 Bookstore - Level of satisfaction 0 0 0 1 2 0 19 22 6.7 0

Q28 Kampus Kids Daycare - Level of satisfaction 2 0 0 0 0 0 5 7 5.3 15

Q29 Campus Housing - Level of satisfaction 1 0 0 0 0 0 6 7 6.1 15

Q30 Library - Level of Satisfaction 0 0 0 0 1 1 18 20 6.9 2

Q31 Campus Security - Level of satisfaction 1 0 0 0 0 2 16 19 6.6 3

Q32 Public Transportation - Level of satisfaction 0 0 0 1 2 0 4 7 6.0 15

Responses: [NSA] Not Satisfied At All=1 [NVS] Not Very Satisfied=2 [SD] Somewhat Dissatisfied=3 [N] Neutral=4 [SS] Somewhat Satisfied=5 [S] Satisfied=6 [VS] Very Satisfied=7 
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Student Satisfaction Survey
General

Responses Overall

NSA NVS SD N SS S VS N Mean N/A

Q33 How satisfied are you with the overall quality of the education provided by Sitting Bull College 0 0 1 0 2 4 15 22 6.5 0

Responses: [NSA] Not Satisfied At All=1 [NVS] Not Very Satisfied=2 [SD] Somewhat Dissatisfied=3 [N] Neutral=4 [SS] Somewhat Satisfied=5 [S] Satisfied=6 [VS] Very Satisfied=7 

 
Question: If you answered yes to the above question, list school(s) you are transferring or considering transferring to.

Response Rate: 50.00%   (11 of 22)

1 University of Mary or North Dakota State University

2 NDSU

3 NDSU

4 NDSU

5 NDSU

6 NDSU or SDSU for their veterinarian programs

7 N/A

8 I might try to continue with my Rn at Western Dakota Tech.

9 I am considering transferring to the University of North Dakota in Grand Forks, ND .

10 Bismarck State College and University of North Dakota.

11 BSC

 
Question: Comments - Registrar

Response Rate: 31.82%   (7 of 22)

1 The registrar is very knowledgeable and super helpful she was able to help guide me through the process.

2 The Registrar is respectful and patient in answering any questions or concerns that I have in a timely manner. I appreciate the work that the Registrar puts in to help
students succeed in their educational goals.

3 None- They've always been so helpful to me.

4 No comments at this time.

5 N/A

6 Lisa is the G.O.A.T.

7 Good.

 
Question: Comments - Financial Aid

Response Rate: 40.91%   (9 of 22)

1 the financial aid department was always on top of it and would help me when i needed it.

2 They do a good job

3 The Financial Aid department is extremely helpful in any questions or concerns that I have pertaining to the FAFSA and scholarships. They taught me well in figuring out how
to apply for the FAFSA and scholarships that are available. Now, I am able to manage applying for these available funds on my own.

4 No comments at this time.

5 N/A

6 Explain things very well

7 Do not get back to you

8 Couldn't let Jazlyn Corley work-from-home or offer a pay increase just to outsource anyways? Terrible decision.

9 Constantly had problems with delayed funding and not getting funds added. Overall, was ok but did not like having to keep pressing about it.

 
Question: Comments - Counselors

Response Rate: 36.36%   (8 of 22)
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1 very friendly and feel safe talking to her

2 You're amazing

3 The counselors are helpful in answering my questions or concerns pertaining to my academics and career goals. They made me feel welcomed and free to express my
questions or concerns without fear of judgement.

4 No comments at this time.

5 N/A

6 I needed this service throughout my time as a student and I'm so grateful to have been able to take advantage of it.

7 I don't see counselors.

8 Did not need a counselor. Lindsey was my academic advisor but did not need anything.

 
Question: Comments - Tutoring

Response Rate: 31.82%   (7 of 22)

1 n/a

2 SBC needs tutors in all nursing classes!

3 Never utilized.

4 N/A

5 I am glad that Sitting Bull College allows students to take the initiative to help other students who may be struggling in their academic studies. This gives students the
chance to improve on their studies and academics, along with forming and building connections.

6 I AM the tutor.

7 Always can find appropriate help

 
Question: Comments - My Advisor(s)

Response Rate: 45.45%   (10 of 22)

1 they were very helpful and helped me along the way, I didn't know much about college life and they gave me guidance

2 They're the best and so helpful.

3 N/A

4 My current advisors are helpful and friendly. I have worked with them for a couple of years now, and I now consider them my mentors. I can always go to them when I need
help or have any questions or concerns.

5 My advisor Renee is just amazing and I love how she guided me through the process of choosing my classes and always remaining aware of my schedule and my private life
as well.

6 Lindsey Helm was amazing!

7 I really appreciate Roxanne Howes and all that she does. Shes a great teacher and I couldn't have done it without her. Thank you, Roxy.

8 He was very helpful with invigorating conversions about education.

9 Glen is the actual back bone of the business program.

10 Always seemed like I was a bother to them

 
Question: Comments - Instructors

Response Rate: 36.36%   (8 of 22)

1 Some instructors did not have organizational skills and it was frustrating.

2 N/A

3 My instructors are amazing and clear with the information provided during class lectures and handing out assignments.

4 Instructors for nursing classes did not seem to be involved

5 Great instructors all around, except for one I had a grievance process with. Probably need better onboarding. Especially since this is an institution on a reservation.

6 Each instructor at Sitting Bull College are all gold! They are beyond knowledgeable, helpful, and just amazing in what they do. I will forever be grateful for this experience to
have come back and finish my degree.

7 Becka Schelske class were a disappointment. I feel like she failed the nursing students. She was non responsive and I felt like I had to reach to outside resources like
YouTube to help teach me. so I feel self taught

8 All my instructors are all great teachers, and I thank them very much for their service.

 
Question: Comments - Student Organizations

Response Rate: 27.27%   (6 of 22)

1 n/a

2 The student organizations are a great way for students to become more involved within the community and be exposed to possible opportunities.

3 Student organizations are so important. They create this sense of belonging.

4 Never got into anything.

5 N/A

6 I feel like student organizations are lacking.
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Question: Comments - MySBC Gradebook

Response Rate: 22.73%   (5 of 22)

1 some instructors would not update as soon as it was available but was satisfied with overall.

2 Why aren't all the assignments open for the whole semester? Why do I need to go week by week when I can just finish it all out in the first two months?

3 The grade book is clear with how well I am doing in my classes, which keeps me grounded and guided as I am striving for excellence on each assignment, quiz, and test.

4 N/A

5 I believe that my instructors always maintained UpToDate information.

 
Question: Comments - Business Office

Response Rate: 22.73%   (5 of 22)

1 n/a

2 The business office is helpful in assisting with any questions or concerns. They are kind, friendly, and patient when I am interacting with them.

3 Not sure.

4 N/A

5 I'm not sure what this is even referring to. The building with Dave (I.T)?

 
Question: Comments - Bookstore

Response Rate: 27.27%   (6 of 22)

1 The bookstore is amazing, and Tracy is one of the best.

2 The bookstore is provides essential goods and services that is vital for the students and staff.

3 N/A

4 Love the book store.

5 It sells books an other things. Good E-nough.

6 Could lower the snack prices. Aye lol

 
Question: Comments - Kampus Kids Daycare

Response Rate: 22.73%   (5 of 22)

1 there are no services for students that have children ages 4 and up.

2 n/a

3 The daycare is an extremely helpful program for students who are parents, allowing them to focus on their studies with no or less stress.

4 I've heard bad things.

5 Do not have kids but its important for those who have children.

 
Question: Comments - Campus Housing

Response Rate: 18.18%   (4 of 22)

1 I've seen/heard bad things about the dorms. Whole houses are great though. Why so far apart though? Definitely could be more houses with less lawn room that people don't
use.

2 I would not have been able to finish my degree if I wasn't able to obtain housing. Everything was so convenient and reliable this made my degree process a lot more smooth
and less stressful.

3 Clinicals in Mobridge needed to stay in dorms.

4 Campus housing provides dorms and houses for students who need a place to reside while receiving their education. This is much appreciated as the dorms were made
available to me when I needed to reside here.

 
Question: Comments - Library

Response Rate: 18.18%   (4 of 22)

1 n/a

2 Yeah it's good enough.

3 Wish I was able to come down and utilize when I had time.

4 The library is a great place to study without distractions. I appreciate the late hours that the staff offers to students who need to study for an upcoming exam.

 
Question: Comments - Campus Security

Response Rate: 18.18%   (4 of 22)

1 n/a

2 The campus security are great at assisting or answering any questions that I may have. I appreciate them and I think that they have a great work ethic.

3 Does security carry guns? I feel like they should.

4 Awesome at communicating.
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Question: Comments - Public Transportation

Response Rate: 18.18%   (4 of 22)

1 so appreciative of the transit for helping me get to my classes when I first started school

2 n/a

3 Not needed but if I had trouble it would have been useful.

4 I appreciate that Sitting Bull College offers public transportation to those who need it.

 
Question: Comments - Overall quality of education

Response Rate: 31.82%   (7 of 22)

1 N/A

2 I've never attended another college so I don't know overall, but I thought I was going to be an electrician for the rest of my life until SBC showed me that I can be an academic.

3 I'm forever grateful that I chose to come back to Sitting Bull College to obtain my Bachelor's degree. The number of skills and experience I've gained is beyond valuable.

4 I'm enjoying the classes and instructors for all the classes I have taken so far

5

I appreciate everything that Sitting Bull College has done for me so far. I was offered courses that are of great-quality, job opportunities, scholarship opportunities,
extracurriculars, and other community activities to become involved in. From the three school years of attending Sitting Bull College, I grew into a responsible individual with
extended knowledge in the field of business. I am more confident that I have obtained invaluable skills and the capability of being a competent applicant for some future
employer.

6 Awesome glad I choose to come here.

7 10/10

 
Question: Last Chance for any comments regarding this survey, other services not listed in this survey, etc.

Response Rate: 18.18%   (4 of 22)

1 Perhaps a cafeteria and gym could be on the list in the future for SBC.

2 Nothing needed.

3 Next big project should definitely be dorms and faculty housing. It's hard enough for Natives to have safe/affordable housing and teachers are driving 1-2 hours to get to work.

4 N/A
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