Student Satisfaction Survey 2021-22 Sitting Bull College
2021 FA Sitting Bull College

Responses / Expected: 28/ 57 (49.12%)

Category/Section: Student Satisfaction Survey/Introduction

Do you have plans to transfer to a four-year university?
80+

604

Yes/True [39.1%] MoiFalse [60.9% ]

.=Yes/True =No/False

. Percentages | Frequen Response
# Questions g dJuency "
Rec. N/A* Exp.
Q1 | Do you have plans to transfer to a four-year university? 39.1% | 60.9% 9 14 23 5 57
*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.
Category/Section: Student Satisfaction Survey/Introduction
0 1 2 3 4 5
Upan graduation, your employment status will be? _—
[E] Employed=1 [D] SelfEmployed=2 [C] Actively Seeking Employment=3 [B] Unemployed,Not Seeking Employment=4 [A] Continuing my Education=5
K Statistics Frequency Response
E Questions Std
Y Mean Med. Mode Dev E DC/B/Al Rec. Exp.
Upon graduation, your employment status will be? 2.5 2.5 1 1.64 13117 7 28 57

Category/Section: Student Satisfaction Survey/Student Services

307
251
204
154
104

o oz Q3 Q4 a5

.=Not|mportantAtAII =Not Very Important .=Somewhatlmportant .=Neutra| .=Somewhatlmportant .=Important .=Very Important

4 Questions Percentages Frequency Response
h d i Rec. N/A* Exp.
Q1 |Registrar- Importance of this service to me 3.6%|10.7%| 7.1% | 10.7%|67.9% 11312(3|19 28 0 57
Q2 |Financial Aid - Importance of this service to me 3.6% 96.4% 1 27 28 0 57
Q3 |TRIO- Importance of this service to me 21.7%|4.3%(8.7%| 13% |17.4%| 8.7% |26.1%|5|1|2(3|4|2| 6 23 5 57
U Counselors - Importance of this service to me 4.2%]16.7%| 8.3% |12.5%|58.3% 114|2/3/14 24 4 57
Q5 |Tutoring - Importance of this service to me 13% 87% 87% | 4.3% | 87% |56.5%}3| (2/2/1(2|13 23 5 57

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.




Category/Section: Student Satisfaction Survey/Student Services

150%

100%-

509

0%

a oz Q3 Q4 a5

.= Not Satisfied At All  =Not Very Satisfied .=Somewhat Dissatisfied .= Neutral .=Somewhat Satisfied .=Satisﬁed .=Very Satisfied

. Percentages Frequency Response

# Questions

Rec. N/A* Exp.
Q1 |Registrar - Level of Satisfaction 3.6%|3.6%| 7.1% 17.9%|67.9% 111(2|-15[19 28 0 57
Q2 |Financial Aid - Level of Satisfaction 3.6%|7.1%|3.6%|14.3%| 3.6% |17.9%| 50% | 1|2|1|4|1|5|14 28 0 57
Q3 |TRIO- Level of satisfaction 9.1% 9.1%(27.3%(18.2%| 9.1% |27.3%|2| - |2|6|4|2| 6 22 6 57
Q4 | Counselors - Level of satisfaction 12%| 8% 12% | 68% 3(2|-3(17 25 3 57
Q5 |Tutoring - Level of satisfaction 4.5%|4.5%(4.5%|18.2% 13.6%|54.5%[1(1|1|4| 3|12 22 6 57

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.

Category/Section: Student Satisfaction Survey/Academics

25%
20%-
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o oz Q3 Q4

.=Not|mportantAtAII =Not Very Important .=Somewhatlmportant .=Neutra| .=Somewhatlmportant .=Important .=Very Important

. Percentages Frequency Response
# Questions
Rec. N/A= Exp.
Q1 |My Advisor(s) - Importance of this service to me 7.1%| 3.6% [89.3% 21125 28 0 57
Q2 | Instructors - Importance of this service to me 3.6%(7.1% 7.0% [82.1% 1122123 28 0 57
Q3 |Student Organizations - Importance of this service to me 8% 12% 8% | 20%| 4% | 48% |2|3|-/2(5/1|12 25 3 57
Q4 |MySBC Gradebook - Importance of this service to me 3.7%|-13.7%|3.7%|11.1%|77.8% 1 1111321 27 1 57

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.




Category/Section: Student Satisfaction Survey/Academics

150%

100%-

509
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a Q2 Q3 Q4

.= Not Satisfied At All  =Not Very Satisfied .=Somewhat Dissatisfied .= Neutral .=Somewhat Satisfied .=Satisﬂed .=Very Satisfied

Percentages Frequency Response
# Questions
Q1 | My Advisor(s) - Level of satisfaction 3.6%| 7.1% |10.7%| 78.6% 112(3|22 28 0 57
Q2 |Instructors- Level of satisfaction 3.6%|14.3%|10.7%|71.4% 114/3|20 28 0 57
Q3 | Student Organizations - Level of satisfaction 4.3%|4.3%| 4.3% | 13%| 13% | 13% (47.8%|1|1(1|3|3|3|11 23 5 57
Q4 | MySBC Gradebook - Level of satisfaction 10.7%|3.6%|14.3%|10.7%| 60.7% 3(1/4/3[17 28 0 57

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.

Category/Section: Student Satisfaction Survey/Other Services

20%

15%-

0%+

5%

0% = =
Q1 Q2 Q3 Q4 Qs Qs Qa7

.=Not Important AtAll  =Not Very Important .=Somewhat Important .=Neutra| .=Somewhat|mportant .=Important .=Very Important

4 Questions | Percentages | Frequency | Response
Rec. N/Ax Exp.
Q1 |Business Office - Importance of this service to me 8% 20% | 12% | 12% | 48% |2 5/3|3[12 25 3 57
Q2 |Bookstore- Importance of this service to me 3.7%|3.7%(11.1% 18.5%| 63% 1113 5117 27 1 57
Q3 |Kampus Kids Daycare - Importance of this service to me 26.1%|4.3% 13% 56.5% 6|1 3 13 23 5 57
Q4 |Campus Housing - Importance of this service to me 22.2% 5.6%|11.1%| 5.6% 55.6%04| |1]|2|1 10 18 10 57
Q5 |Library - Importance of this service to me 8.3% 4.2%| 4.2% |12.5%| 4.2% |66.7%|2| |11 1116 24 4 57
Q6 | Campus Security - Level of importance to me 4% 4% | 4% | 12% | 4% | 72% |1 111/3(1118 25 3 57
Q7 |Public Transportation - Importance of this service to me 15% 10% | 10% 65% 3| 2|2 13 20 8 57

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.




150%

Category/Section:

Student Satisfaction Survey/Other Services

.= Not Satisfied At All  =Not Very Satisfied .=Somewhat Dissatisfied .= Neutral .=Somewhat Satisfied .=Satisﬂed .=Very Satisfied

4 Questions | Percentages | Frequency | Response

Rec. N/A* Exp.
Q1 |Business Office - Level of satisfaction 4% | 4% | 20% | 16% | 16% | 40% 1/1/5/4/4/10 25 3 57
Q2 |Bookstore- Level of satisfaction 3.7%| 7.4% | 7.4% [11.1%[11.1%[59.3% 1121213316 27 1 57
Q3 |Kampus Kids Daycare- Level of satisfaction 14.3% 4.8% |14.3%| 4.8% 61.9%3| |1(3]|1 13 21 7 57
Q4 |Campus Housing - Level of satisfaction 7.1% 14.3%|14.3%|14.3% 50% |1 2|12(2 7 14 14 57
Q5 |Library - Level of Satisfaction 4.3% 4.3% | 4.3% |17.4% 69.6%f 1| [1|14| |16 23 5 57
Q6 |Campus Security - Level of satisfaction 4.5% 9.1% 13.6% 72.7% |1 2113 16 22 6 57
Q7 |Public Transportation - Level of satisfaction 5.9% 23.5% 70.6% 1 4 12 17 11 57

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.




Category/Section: Student Satisfaction Survey/Overall Questions

How satisfied are you with the overall quality of the...

. ] |
Mok Sattsned ALAI [0 ] Somewnat [36% ] ‘Somewnat Sssted [ 107% ] Viery Ssisned [ T15%]
Nt Viary Satisned [ 0% ] MoesAral [7.1%] Sasned [7.1%]

.= Not Satisfied At All  =Not Very Satisfied .=Somewhat Dissatisfied .= Neutral .=Somewhat Satisfied .=Satisﬁed .=Very Satisfied

# Questions Percentages Frequency Response

Rec. N/A* Exp.

Q1 How satisfied are you with the overall quality of the education provided by Sitting
Bull College

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.

Question: | If you answered yes to the above question, list school(s) you are transferring or considering transferring to.

Response Rate:|32.14% (9 of 28)

1 | Rassmussan (fargo, ND)

2 | Presentation College in Aberdeen SD

3 | Presentation college

Presentation College

4 | Grand Canyon University

Arizona State University

5 | Nothern State University or Black Hills State




Moorehead Mn
Morris MN

Fort Lewis CO

Haskell KA

| am considering University of North Dakota for graduate school.

| am considering continuing my education to LSU Online.

Bismarck State College, University of Mary.

Question: | Comments - Registrar

Response Rate:|39.29% (11 of 28)

-

very helpful

N

The registrar was always available to me whenever | registered for classes.

Sitting Bull College has some of the most helpful staff, they're very useful and a key resource when applying for college, scholarship, and keeping you on track through out the
process of enrolling.

No comments.

N/A

N/A

Lisa McLaughlin helped me with so much in my two years at Sitting Bull College. She works very hard to help students feel prepared for college.

Its's my personal information that is held very respectfully from the school. Very Satisfied

I had a great time, the staff was helpful the school was always clean. Honestly felt really welcomed.

| am confused as to what this means.

Being able to discuss with someone in person is helpful.

Question: | Comments - Financial Aid

Response Rate: | 42.86% (12 of 28)

1 | helpful

2 | Very thankful for the money that the financial aid helps with and very helpful and easily understood

3 | The financial aid department was helpful when problems arose. They never dodged they always answered and attempted to fix whatever problems there were.
4 | The financial aid workers were always so helpful to me about how | would pay for everything every semester.

5 | The financial Aid process is easy to use and worth taking the time to do.

6 |N/A

7 |N/A

©

Jazalyn has great energy and explains things very thoroughly. She's very responsive and helpful.

It was hard to get a response through email with financial aid office, was easier to get a response if | just stepping into the office.

10

I'm still a bit confused on whether my fasfa has gone through or if | just didn't get funded this semester. | think they can do a better job at keeping the students informed of
their financial status.

1

Financial Aid

12

Always thankful for the resources and scholarships given.

Question: | Comments - Trio

Response Rate:|35.71% (10 of 28)

1 | helpful

2 | Unsure as to what this service is.

3 | The trio program is very helpful and resourceful
4 | The student service here is amazing

5 |N/A

6 | N/A

7 |N/A

8 | Im not to sure what TRIO is..

9 | I do not know what this is.

10 | Awesome

Question: | Comments - Counselors

Response Rate: | 28.57% (8 of 28)

1

helpful




2 | Was easy to get ahold of if needed.

3 | Very helpful when | have a problem that's need solving or understanding

4 | The counselors were always concerned with my well-being, whether it be attendance or class scheduling and when things just didn't work out the best for me.

5 | N/A

6 | N/A

7 || never had to utilize them but | came in contact with them and they are great.

8 Although, | haven't \{vent to S_tephanie with concerns, she's always makes sure students know her door is open any time. I've encountered her in a few classes and | know if |
ever needed help with anything, she'd be my go to.

Question: | Comments - Tutoring

Response Rate: |32.14% (9 of 28)

=y

Tutoring is very important and resourceful

Thankful for the students who dedicate their time to helping others.
N/A
N/A

If | ever needed help they were there.

I'm really thankful for my instructor for providing the extra tutoring hours during the week aside from classes.

| had help with my math and that was very good tutoring

| did not need tutoring in my years here at Sitting Bull College.

W/ o Nl g | ~|W|DN

I am currently working with Suzanne Albers on a scholarship essay and she's been very responsive. | really enjoy her energetic personality and the feedback she provides.

Question: | Comments - My Advisor(s)

Response Rate: | 50,00% (14 of 28)

1 | the advisors for business administration are all very encouraging.

2 |n/a

3 | helpful

4 | Was in constant communication and was able to resolve issues easily.

5 | Very helpful with.my class schedule.

6 | Very accessible, approachable and nice

7 | They worked with me thru every issue | had.

8 |N/A

9 |N/A

10 | My advisor is awesome and goes above and beyond for whatever it is | need!!!! Thank you to all my advisors. | would'nt be where | am without you guys!!!

11 | My Advisors were very important to me. Every time | had a question they were always there answering them and making sure | understood.

12 | I've always had the best advisors no matter what every semester brought up when registration came around.

13 Dr. Buresh has been an amazing advisor. He's beyond helpful and always willing to lend a hand with research activities. I've asked him many questions and if he doesn't know
the answer he always finds it out and gets back to me. Very open-minded, which is something | value.

14 | Cara is a great advisor when it comes to any student, greatly appreciated.

Question: | Comments - Instructors

Response Rate: | 42.86% (12 of 28)

1 | helpful

2 | amazing instructors, very understanding and very helpful

3 | Very knowledgeable and patient

The teachers were all very helpful and knowledgeable. There was one teacher who was not helpful at all. She knew what she was teaching, but for it being a beginners Lakota
course she expected me to know all of the information, it was Helen Circle Eagle.

N/A
N/A
N/A

®| N |0

Great communication.

9 Every instructor has made my education experience ten times better. They are there to help when we need it and wants to see us succeed no matter what. Hats off to all my
instructors.

10 | All my instructors past and present were all so understanding and helpful whenever it came to assignments and due dates.

11 | All had doors | never felt scared to knock on. | knew | was always able to email and ask questions.

99% of the time in my classes all of my instructors go above and beyond to help me understand the material. There was an instance when | couldn't understand an
12 | instructors' lesson, even after he further explained it. However, a student was able to word it in a way that helped me grasp the concept. Other than that, the instructors have
been very helpful.




Question: | Comments - Student Organizations

Response Rate: | 25.00% (7 of 28)

1 | They were good, | joined one and its as fun.

2 |N/A

3 [N/A

4 |N/A

5 | I've only ever actively participated in the AIBL club but it's always been a good time with them every semester.

6 | have met tons of new people and made close friends in the clubs that I've joined. I'm very grateful for the opportunities its' provided me. Most importantly for the friends I've

made.

| guess some of the clubs are still learning about making meetings and following threw on things but we all could use some training on motion making but other then that
everthing is great

Question: | Comments - MySBC Gradebook

Response Rate:|35.71% (10 of 28)

1 | proud of myself

2 | helpful

3 | Very easy to access and helpful to me so | could keep track of the work I needed to do or have done.

4 | Often assignments are put in as F's is the instructor needs to review before submitting grade.

5 |N/A

6 |N/A

7 |N/A

8 | Kept me updated very helpful.

9 | | was able to print out my grades for my education plan with my job.

10 | | love this service. I'm very attentive and like to check my progress often. This tool has eased my mind when it comes to assignments.

Question: | Comments - Business Office

Response Rate: |21.43% (6 of 28)

-

very helpful

N/A

N/A

N/A

I work with Kandice Hastings often and she's so nice and is always willing to help me with whatever | need. | also love seeing Betty when | walk in. She's very welcoming.

oo | b~ WN

Answered any questions | had and some | didn't know | needed to know.

Question: | Comments - Bookstore

Response Rate: |28.57% (8 of 28)

no comment, its good

Tracy is great and she always prepares her employees to above satisfaction.

Tracy and Alana see me often. I'm always going in there to buy snacks. When it comes to buying books they are very responsive and organized with dispersal of the books |
need.

The bookstore staff were always helpful whenever it was time to get books for classes.

N/A

N/A

N/A

®| N ||| s

Books are often late or not enough ordered.

Question: | Comments - Kampus Kids Daycare

Response Rate: | 28.57% (8 of 28)

1 | my kids are grown up now so there is no need for daycare for me right now, maybe in the future.

2 | Never used but heard great things.

3 |N/A

4 |N/A

5 |N/A

6 I love this program so much. | send my son here and it's been nothing, but great. Their energy and attention is awesome. | am so grateful for their support and willingness to
teach the next generation Lakota values and language.

7 | 1 do not need personally, but | in general | think this is great.

8 | At the beginning of my educational journey, | appreciated the daycare very much because there's hardly any other choices around here.




Question: | Comments - Campus Housing

Response Rate:|3571% (10 of 28)

1 | living with family right , so its great that the sbc has student housing

2 | Never used but heard good things.

3 Need more housing and need to get rid of the income guidelines. Understandable if your over 80,000-100,000 but if your barely over and still get denied is ridiculous. Only way
youll meet under the guidelines is if one of you (parents) is to quit their job. Need both incomes to support the family.

N/A
N/A
N/A

Mobridge campus has a lot of fly issues.

® (N o | g b

I've never lived in campus housing

° I really value the housing available on campus. Although | don't live in campus housing, I've heard good things. | do wish the family housing was bit more affordable, but it's
understandable.

10 | Again, not personally needed, but | think it being offered is amazing.

Question: | Comments - Library

Response Rate: | 25.00% (7 of 28)

1 | very helpful

2 The best I've been at. One year there was a protest mural that was great, the new librarian is very helpful she also trains her staff member great. Very Clean and everything |
ever looked for was in its place.

Rarely used.
N/A
N/A
N/A

N o | abd w

| haven't been to the library often. However, | have been to 2 group studies there and it was a nice environment to study in.

Question: | Comments - Campus Security

Response Rate: |25.00% (7 of 28)

-

great people and feel safe

The campus security have always done a good job no matter what, they are highly appreciated.
N/A
N/A
N/A

Great guys, never harassing asking questions if something looks out of sorts.

N o |la | b wW|N

Campus security is very responsive and seem extremely helpful.

Question: | Comments - Public Transportation

Response Rate: |21.43% (6 of 28)

1 | love that we have transportation to and from school.. very thankful
2 |N/A
3 [N/A
4 |N/A

5 1 think this is an amazing service for degree seekers and workers to have free transportation services. Especially for the community to have the support to get to school and
work.

6 | Awesome have used several times and driver was nice and bus was clean.

Question: | Comments - Overall quality of education

Response Rate: | 42.86% (12 of 28)

1 | sitting bull has been a great educational and college experience for me

2 | amazing and supportive

3 | Sitting Bull College is a great place to learn and make friends all while getting the degree one desires, | would highly recommend it whenever someone asked about it.

4 Sitting Bull College wasn't my first choice, but now | wouldn't choose any other college. The staff made it very easy to enroll and apply for funding. The instructors are always
accessible and provide hands-on learning, which is the best thing about the environmental science program at SBC.

5 | Satisfied, The teachers and staff are always so polite and friendly, and very helpful when I'm in need of assistance.

6 | N/A

7 | My time at SBC is the best time of my life. | never thought | would be graduating in college and | AM!!!! | cant thank SBC enough!



| wish SBC had an RN program; the LPN program is advertised as a 2 year program but takes 3 years to complete with generals not included. | ran into issues with funding

8 | because | had exceeded the credits allowed for a Associates degree. | often had to take filler classes to be full time when nursing courses could have been taken, but only
certain courses are offered at specific semesters. Example if a student fails a course in the fall they have to wait till the fall to try again.

9 | I learned a lot and feel competent in my degree.

10 | | feel | have learned so much attending college here.

1 Great instructors, great content, | just wish there were more online courses offered. Or the same courses, but online being an option. | cannot quit my job and live off of a
stipend, | also cannot work part-time and be expected to make ends meet either.

12| 10/10 recommend

Question: | Last Chance for any comments regarding this survey, other services not listed in this survey, etc.

Response Rate: |17.86% (5 of 28)

1 N/A

2 |N/A

3 |N/A
I would like to add that this has been the hardest year of learning and | found myself feeling isolated through the Covid pandemic, learning has changed and will continue to

4 change. However, | miss the old technique's of teaching when we practice our hand writing and not our typing speed, and learned thing's by applying ourselves and being given
first hand directions on how to perform, or simple trial and error. Practice and experience has become lectures, reading and little to no direct applications of the skills being
taught. When | entered this degree | though there would be some direct assisting involved to help educate the student in their area. | was a little disappointed.

5 | Great school keep up the great work!
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