Student Satisfaction Survey 2020-21 Sitting Bull College
2020 FA Sitting Bull College

Responses / Expected: 20/ 24 (83.33%)

Category/Section: Student Satisfaction Survey/Introduction

Do you have plans to transfer to a four-year university?
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Percentages | Frequen Response
# Questions g dJuency "
Rec. N/A* Exp.
Q1 | Do you have plans to transfer to a four-year university? 26.3% | 73.7% 5 14 19 1 24
*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.
Category/Section: Student Satisfaction Survey/Introduction
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Upan graduation, your employment status will be? _:
[E] Employed=1 [D] SelfEmployed=2 [C] Actively Seeking Employment=3 [B] Unemployed,Not Seeking Employment=4 [A] Continuing my Education=5
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Upon graduation, your employment status will be? 3.5 5 5 1.77 6 3 11 20 24
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4 Questions Percentages Frequency Response
h d i Rec. N/A* Exp.
Q1 |Registrar - Importance of this service to me 5% 20% | 75% 1 4115 20 0 24
Q2 |Financial Aid - Importance of this service to me 10% | 90% 2(18 20 0 24
Q3 | TRIO- Importance of this service to me 23.5%(5.9%(5.9%|17.6%| 5.9% | 5.9% |35.3%|4|1|1(3|1|1| 6 17 3 24
U Counselors - Importance of this service to me 6.3% |18.8%|12.5%62.5% 113l2]10 16 4 24
Q5 | Tutoring - Importance of this service to me 15.4% 15.4%| 7.7% |61.5% 2 2|11(8 13 7 24

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.




Category/Section: Student Satisfaction Survey/Student Services
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. Percentages Frequency Response

# Questions

Rec. N/A* Exp.
Q1 |Registrar - Level of Satisfaction 5% 5% | 20% | 70% 1111414 20 0 24
Q2 |Financial Aid - Level of Satisfaction 5% | 10% | 20% | 65% 11214|13 20 0 24
Q3 |TRIO- Level of satisfaction 7% 70%|7.0%|14.3%| 7.1% |14.3%|42.9%1(1|1|2|1|2| 6 14 6 24
Q4 |Counselors- Level of satisfaction 18.8%|12.5%| 6.3% |62.5% 3(2|1/10 16 4 24
Q5 |Tutoring - Level of satisfaction 10% | 20% | 70% 11217 10 10 24

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.
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# Questions h_l Percentages | Frequency | — Re;/p:?se -

Q1 | My Advisor(s) - Importance of this service to me 5% | 95% 1119 20 0 24
Q2 |Instructors - Importance of this service to me 5% | 95% 1119 20 0 24
Q3 | Student Organizations - Importance of this service to me 6.7%(6.7%|- 1 13.3%| 6.7% 66.7% 1|1 211 10 15 5 24
Q4 | MySBC Gradebook - Importance of this service to me 10.5%| 89.5% 2|17 19 1 24

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.




Category/Section: Student Satisfaction Survey/Academics
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Percentages Frequency Response
# Questions
Q1 |My Advisor(s)- Level of satisfaction 5.3% 15.8%|78.9% 1 3|15 19 1 24
Q2 |Instructors- Level of satisfaction 15%| 5% | 80% 3|116 20 0 24
Q3 |Student Organizations - Level of satisfaction 7.7%|7.7% 7.7%| 7.7% | 69.2% 111 11119 13 7 24
Q4 | MySBC Gradebook - Level of satisfaction 5.6% 5.6%(16.7%|72.2%} 1 113113 18 2 24

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.

Category/Section: Student Satisfaction Survey/Other Services
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4 Questions | Percentages | Frequency | Response
Rec. N/A* Exp.
Q1 |Business Office- Importance of this service to me 5.3% 10.5%(10.5%| 5.3% |68.4%| 1 2121|113 19 1 24
Q2 |Bookstore- Importance of this service to me 15% | 5% | 15% | 65% 3 3113 20 0 24
Q3 |Kampus Kids Daycare - Importance of this service to me 11.1% 11.1% 11.1%|66.7% 1 1 116 9 11 24
Q4 |Campus Housing - Importance of this service to me 7.7% 15.4%|76.9% 1 2110 13 7 24
Q5 | Library - Importance of this service to me 14.3%| 7.1% | 7.0% |71.4% 2/1/1/10 14 6 24
Q6 |Campus Security - Level ofimportance to me 6.3% 6.3% | 6.3% | 6.3% | 75% |1 11112 16 4 24
Q7 |Public Transportation - Importance of this service to me 9.1% 9.1% | 81.8% 1 119 11 9 24

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.
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Category/Section:

150%

Student Satisfaction Survey/Other Services

=Not Very Satisfied .=Somewhat Dissatisfied .= Neutral .=Somewhat Satisfied .=Satisﬂed .=Very Satisfied

4 Questions | Percentages | Frequency | Response
Rec. N/A* Exp.
Q1 |Business Office - Level of satisfaction 11.1%|11.1%|11.1%| 66.7% 21212112 18 2 24
Q2 |Bookstore- Level of satisfaction 10% 15% | 10% | 5% | 60% 31211112 20 0 24
Q3 |Kampus Kids Daycare- Level of satisfaction 11.1%(11.1% 22.2% 11.1%|44.4% |1 2/ (114 9 11 24
Q4 |Campus Housing - Level of satisfaction 8.3% 8.3% 25% {58.3% 1 1 317 12 8 24
Q5 |Library - Level of Satisfaction 7.7% 23.1%|15.4% 53.8% 3|12 7 13 7 24
Q6 |Campus Security - Level of satisfaction 12.5% 6.3% [81.3% 211113 16 4 24
Q7 |Public Transportation - Level of satisfaction 10%| 10% 10% | 70% 111 17 10 10 24

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.




Category/Section: Student Satisfaction Survey/Overall Questions

How satisfied are you with the overall quality of the...
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Q1 ggﬁgzﬁsﬁed areyou with the overall quality of the education provided by Sitting Bull 50, 50| 909 1 1118 20 0 24

*N/A responses indicate that the participant felt they did not have the information or experience
required to respond to a question.

Question: | If you answered yes to the above question, list school(s) you are transferring or considering transferring to.

Response Rate: | 45.00% (9 of 20)

1 | SBC or UMARY

2 | Northern State University or Black Hills State University to complete my Masters in Social Work

3 [N/A

4 | | would be continuing my education at sitting bull college.

5 | I will be unemployed | will work one fulltime job as a bartender and a part-time job subbing for the school district | live in all while being a fulltime student at SBC

6 | plan to transfer to a place where they will accept my credits from Sitting Bull and can get my RN degree. The one place | know that will take my credits at the moment will

be Presentation in Aberdeen, SD. | think | would like to go to a college in ND. So | would have to look for one.

| plan on returning to college to further in nursing.

| later plan to go into cosmetology school




Antioch College

Possibly continuing at Sitting Bull College

Question: | Comments - Registrar

Response Rate: | 60.00% (12 of 20)

Y

they are important to the students, if they need help, they go to them.

They are very helpful

The staff members involved are very professional and friendly. They can point you in any direction you need to go.

The registar does alot of work and | appreciate their role in helping me apply to Sitting Bull College.

Registrar office is very patient and helpful. I've had nothing but positive experiences with them.

Registering into classes Is very satisfying because | know that I'm going to further my education.

None thank you
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No comments.

° My first semester was better with the hands on and meeting Kaylie and Lindsey they kept us informed about all things and made stuff fun. Kaylie ensured we all knew what
we were doing when it came to financial aid. It kind of dwindled off since then, reminders of stuff less frequent.

I think there should be more education at registration like a tour and the importance of scholarships and financial aid. A lot of people do not know about these services and
10 | how to do them. There should be another set up during registration to show new students this and help them.

11 | I think at registration they should let students know about scholarships and where their classes are and what building is what so they know where to go.

12 | | appreciate the level of helpfulness in completing the registration process. You guys make this process painless and thank you for always being so kind.

Question: | Comments - Financial Aid

Response Rate: | 55.00% (11 of 20)

1 | if we didn't have financial aid, it will be very confusing, to all students new or old.

2 With so many scholarships to apply for, | am so very thankful with your assistance in reminding me to apply and giving plenty amount of time to complete. | appreciate your
dedication in making sure we are taken care of.

3 When Dakota was still with SBC, she was AWESOME! She did everything in her power to help the students. Donna is also very appreciated, she does so much for our
students. She is GREAT! | had minimal interaction with Kaylie, but she seemed very nice and willing to help in any way that she could.

4 | The financial aid workers are super understanding and helpful, considering how stressful finances can be for students

5 | It can be hard to fill out but grateful for funding

6 | | think during registration they educate the new students that you are only granted so much fafsa in your lifetime and how important it is to get good grades.

7 | love that loans are not an option that hurt me the first time | attended college, | also understand this is a TCU College and therefore financial aid that is discussed and
offered and focused on is for Native American students, but | am not enrolled, nor am | Native American.

8 | I did not know how to read it accordingly at first, but now | do.

9 | Financial Aid is very helpful in helping me find funding, lessening my stress through out the semester.

10 Financial aid is very important because it helps fund me while I am in school so | am able to focus on my kids and college. I'm already a full time student and parent | will
struggle trying to work full time to make ends meet.

11 | Donna Seaboy stays on you like white on rice.

Question: | Comments - Trio

Response Rate: | 40.00% (8 of 20)
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they help student with disabilities, such as transport, accessibility.

None really

Never had business with TRIO.
N/A

I never did this program so | don't know what it is about.

| don't know much about Trio.

I do not know much about Trio
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Do not know what it is

Question: | Comments - Counselors

Response Rate: | 50.00% (10 of 20)

1 |inever really seen counselors, but I'm sure they are cool and okay for those student who are struggling.

2 The counselors are welcoming, nonjudgmental, open-minded, and very understanding. Whether someone has personal issues or school issues, the counselors are helpful in
the best way they can be. Their doors are always open for someone to come in and feel safe.

3 Stephanie Rusher is absolutely amazing! She cares while she assists us students with caring guidance. Steph has helped me through so many hard times and always makes
me feel welcomed.

4 | Never used the counselors but heard good things

5 | Never had business with the counselors.




6 It's nice to talk to someone especially when there are issues at school. Coming back to college two years ago with kids and having to put them in daycare was really hard. |
had to talk to the Dean of Academics and counselor because of the issues that | was having with daycare at the college.

7 | 1think it is very important to have school counselors so students have someone to talk to if they have problems at school.

8 | I never used the college counselors

9 | I never met the counselor or spoke with the counselor until this semester.

10 | Did not really utilize any counseling services but enjoyed the counselor | met, also in my program it was almost like everyone was a counselor anyways so that was helpful.

Question: | Comments - Tutoring

Response Rate: | 45.00% (9 of 20)

1 | understandable, they are there for students that are struggling, but we all struggle to learn, we go to them for help.

2 | tutors are always good but i never had a chance to use them since i live so far away

3 | Thank you for always having a tutor available to help us learn things that we are struggling with.

4 | Never used tutors but do understand the need for them

5 | Never participated in tutoring.

6 | Never had business with tutoring.

7 | I think it is very important to have tutors to help students succeed

8 | I never needed tutoring.

9 | | have not utilized tutoring myself, but | know it is a positive program that helps students to understand better and have never heard anything negative about it

Question: | Comments - My Advisor(s)

Response Rate: | 55.00% (11 of 20)

Y

my advisors were good and helpful

i had really good advisors, that became really good people to me i thank them for keeping up with me and everything we been through.

2
3 | Wayne Shelley has been very understanding when to comes to my pursuit of education. He has went above and beyond to accommodate my plans and schedule.
4

The entire education department has been great! With a special mention to Chris, he always went of his way to ensure | received the help and guidance that | needed.

My advisors are helpful in helping me navigate which classes | need and which ones will benefit me the most within my degree. They are also good about switching classes
around so that | can have time to go to work.

6 My advisors have shown me that they genuinely care about my educational goals. We have sat and discussed options and made necessary changes together to ensure | am
on the correct paths. Thank you all

7 | My advisors have been nothing but supportive and helpful. | owe them a huge amount of gratitude.

8 | My advisors have all been very helpful.

9 | My advisors have been a huge help from the beginning.

10 | Loved them all!!

11| I really enjoy Lindsey Helm and her teaching. She is very understanding and willing to work with us so we can pass and graduate.

Question: | Comments - Instructors

Response Rate: | 55.00% (11 of 20)

what can i say, really good people, i never trade that for anything, they taught me, i learned, i listened, i achieved my goals, when it seems like i was in my first year courses, i
came such a long way.

2 | my instructors have been very good and very helpful when I need them

3 | These past two semesters | imagine have been very challenging for all of us and my instructors have done an amazing job helping me get through.

4 | There are some really good instructors that are willing to help if you don't understand what your doing.

5 The knowledge my instructors have is financial. Their teaching strategies are a perfect fit for my learning experiences. | feel confident in my education that | am receiving
from them because they are confident in me.

My instructors have all been very educational and always willing to go above and beyond to help us understand and learn.

My instructors were very understanding.

My instructors were knowledgeable and kind and amazing as teachers.
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Most of my instructors are very hands on and helpful

Every instructor that | have had have been awesome. Each one of them were very understanding, compassionate, and genuinely cared about their students and their
successes. SBC has chosen the best instructors, hands down.

11 | All of my instructors were easy to understand in what they taught, knowledgeable, friendly, and willing to help me if | did not understand something right away.

Question: | Comments - Student Organizations

Response Rate: | 30.00% (6 of 20)

1 | important, without organization, its unprofessional, i like to keep it professional.
2 | That Geek club is rad.

3 | Never participated in student organizations.

4 |N/A
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I think it is important for student organizations not only to be a part of something but to meet new people in the college

o

| never got a chance to join any but they look fun

Question: | Comments - MySBC Gradebook

Response Rate: | 35.00% (7 of 20)
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proactive, i know where to look when i need to see my grade book.

Very important to see your grades on SBC and see your assignments

Very good system for keeping the students updated, especially during the pandemic.

Sometimes | have a hard time understanding where to look for my grades in the MySBC app.

Kept me sane, was a nice place to find and get all the information | needed for my classes and financial aid.

It is fair and is easy to check on my sbc
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| use MYSBC continuously because I like to check on my grades all the time.

Question: | Comments - Business Office

Response Rate: | 30.00% (6 of 20)
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the business office is good to have, we can go there if we have any questions they point us to the right person to go to

staff are there when i need to see them, they are useful and helpful, good advice.

When you need help with something they are always willing to help you.

Very important to go to if you need to meet with someone about anything at the college with housing or finical aid

They are nice. It is a good feeling to have someone assist you in a peaceful and nurturing manner.
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The business office is very welcoming, friendly, and helpful.

Question: | Comments - Bookstore

Response Rate: | 40.00% (8 of 20)
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the bookstore is okay, i never used it, or had a reason to use it when i needed something like a notebook that they have in the student supplies sections or meal plans.

the bookstore is nice to have, they have nice native american jewelry and college apparel to buy

The bookstore has a lot of unique items and the staff that work in there are helpful.

Most of the food was outdated.
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Love our bookstore! Tracy does amazing.

It's nice to be able to buy food especially if you don't have time to go out and get something to eat before or during class. They are helpful when getting our books for our
classes.

Bookstore women are sort of sassy. They only start to like you around your 3rd or even 4th semester of consecutive attendance.

Bookstore is my favorite, it has fun things to buy and college apparel and snacks if we are hungry.

Question: | Comments - Kampus Kids Daycare

Response Rate: | 35.00% (7 of 20)

nice to have daycare for those students who may need it

i don't have kids, but i know that parents use that building to drop off there children while they attend class.

Without the daycare | would not have been able to finish my degree. Hats off to the staff of KKLC. | owe them so much for the services that they have provided my family and
I. Besides the financial aid office, | think this is one of the best services the college has to offer. They always went above and beyond and cared for my children like they were
their own.

The staff there are very welcoming and experienced with children. The children are definitely in a safe environment.

If is so important to have daycare for those who need daycare to attend college, | used daycare for bit when | needed daycare, they were very kind looking out for my baby so |
could attend class.

I like that there is a daycare on campus. But | had issues with them when my kids was there.

| didn't need the daycare services but they seem to do a great job.

Question: | Comments - Campus Housing

Response Rate: | 35.00% (7 of 20)
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never had a use for it.

N/A

| was fortunate to be able to live off campus with my parents but Campus Housing seems like a very good program according to friends.

| wanted to live on campus but it was going to be too expensive for me to live there and still be able to get money on scholarships to support my kids while | am in college.

I think the housing and dorms are great for the students that need housing to attend college

I think it is great that our college has housing available for our students who may need it
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| feel so fortunate to be able to utilize campus housing. This is also a great service and Sterling has done such a great job. He is always will to help in any way that he can.

Question: | Comments - Library




Response Rate: | 35.00% (7 of 20)

1 | the library is amazing

2 | love the library, quite place to study, where i need alone time to work on things, i go there to relax and work.

3 The library has plenty of resources available for students, staff, and the public. It is very diverse and is important because it is the only public library in Fort Yates (although, it
is not open right now due to the COVID pandemic)

4 || was looking for mental health books and found only a few. But | found one that has helped me.

5 | I think Sittingbull college library is so awesome, and they have a computer lab. The workers are so helpful too.

6 | | love it when they give away free books. That was a top 3 highlight of my time at Sitting Bull College.

7 |1don't use the library much.

Question: | Comments - Campus Security

Response Rate: | 35.00% (7 of 20)
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it is nice to have campus security

always on guard, always watching the security cams, keeping the students safe from threats.

Very professional and very helpful!

They are very helpful if you cant start your car during the winter.

The security are well trained and keep the campus environment safe

Nothing makes me feel safer than when | lose my winter gloves and Patrick Tapio finds them for me on security cameras.
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| think its great to have security to look out for the students and the college.

Question: | Comments - Public Transportation

Response Rate: 35.00% (7 of 20)

1 | transit is awesome for those student who don't have vehicles, they can come and take transit to class when needed.

2 | it is nice to have transportation for those who may need it

3 The public transportation is very helpful for those in need of rides which is very compassionate because not everyone can afford a vehicle. It is a free service which is very
considerate
Riding the bus with my homies from school was a humbling yet enriching experience. We used to beat box, rap, take very uncomfortable naps, and reluctantly gave up our

4 | seats so others could sit next to us. | sort of miss riding the bus to and from school. It was tough during the winter because you got on the bus when the sun wasn't up yet.
Then you got home off the bus and the sun was already down. No doubt a definitive depressing time during my course of riding the transit.

5 | Public Transportation very important for people who need help getting to college

6 | | haven't used this service but it sounds like they do a very good job.

7 | 1 don't use the public transit. | have my own vehicle.

Question: | Comments - Overall quality of education

Response Rate:|50.00% (10 of 20)

1 | over the past years of going to this college, I've seen so much, done so much and gave so much to my education, overall my education was so important to me.
It is the best college | know, | made a lot friends and I call Sitting Bull students and my instructors my college family they are more than friends. | will treasure my experience

2 | at college and carry it in my heart for always. | always recruit family and people asking me about college, | see young kids, | tell them go to Sitting Bull College it is such an
awesome college. | have learned a lot here at Sitting Bull College and | am so glad | decided to go back to College and further in Nursing.

3 | It felt challenging at times but nothing | lost sleep over.

4 | I'm very confident in applying my education to jobs | plan to apply for in the future.

5 | I recommend Sitting Bull College to friends of friends, as well as other people because it's very affordable and it's good start in college.

6 || like that we have smaller classes so there is more one on one time with the instructors. It is affortable.

7 I learned a lot of skills that will help with word, excel and powerpoint and i can make my own business page. | will use what i have learned to help me when i continue
education

8 | I am very lucky and extremely proud to say | attend college at SBC.

9 | | am thankful for receiving my 2 year degree here and hope to come back for more

10 | | am grateful for this experience | had here and it is ultimately changed my life for the better.

Question: | Last Chance for any comments regarding this survey, other services not listed in this survey, etc.

Response Rate: [ 15.00% (3 of 20)

1

best of luck and for new students who want to attend this college, is gonna benefit them in that long run, towards there goals.

2

Sitting Bull College is definitely the place to go to get an amazing community college experience. The staff members are friendly and helpful. The classes are not too little or
not too big. The instructors teach super hands on because of the class sizes. And there is always something positive happening on campus!

Everyone has been so nice and helpful to me at Sitting Bull College, | will truly miss everyone
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