
Student Satisfaction and Priorities
PRIORITIES SURVEY TO ONLINE LEARNERS™ RESULTS,                                  ADMINISTRATION

N= Students  
(Number of completed surveys)

Student satisfaction is defined as “when expectations are met or exceeded by the student’s  
perception of the campus reality.” * Remember perception is reality!

Why does student satisfaction matter?  
Student satisfaction has been positively linked to: 
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For more information, contact:

*Schreiner & Juillerat, 1994
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These are the top areas our students 
care about, where we are meeting 
their expectations. 
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These items are the key areas to 
improve, based on the priorities of  
our students.** 
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What Factors Influence Our  
Student to Enroll? 

Our Institutional 
Challenges

Next steps for  
our institution:  

**These areas will be further explored with additional data analysis and conversations on campus to determine how to best 
improve the student experience.

1 2 3

4

How satisfied are our students compared 
with students nationally? 

PERCENTAGE SATISFIED/ 
VERY SATISFIED 

NATIONAL LEVEL SATISFIED/ 
VERY SATISFIED 

 
How likely are our students to enroll 
again if they had it to do over? 

PERCENTAGE PROBABLY/ 
DEFINITELY YES 

NATIONAL LEVEL PROBABLY/ 
DEFINITELY YES 

Bottom Line  
Indicators 5

It is important to understand why students enroll here.

The percentage of students saying the following factors 
were important or very important:

 
CONVENIENCE

WORK SCHEDULE 

FLEXIBLE PACING

REPUTATION OF INSTITUTION

COST 

FINANCIAL ASSISTANCE


	Text Field 60: Sitting Bull College
	Text Field 61: 81
	Text Field 62: Spring 2022
	Text Field 63: Library staff are helpful and approachable.
	Text Field 64: This school does whatever it can to help me reach my educational goals.
	Text Field 65: My academic advisor is knowledgeable about my program requirements.
	Text Field 66: Faculty provide timely feedback about student progress in a course.
	Text Field 67: I am able to experience intellectual growth here.
	Text Field 68: There is a good variety of courses provided on this campus.
	Text Field 69: Computer labs are adequate and accessible.
	Text Field 70: Most students feel a sense of belonging here.
	Text Field 71: The campus is safe and secure for all students
	Text Field 72: Admissions counselors respond to prospective students' unique needs.
	Text Field 73: 1.  Provide continued career counseling - First Year Learning Course.
 
2.  Increase on campus student activities - Student Life Committee, Student Services, Clubs.
 
3.  Guidance for faculty on timeliness of providing timely feedback.

	Text Field 84: Koreen Ressler, PhD; Vice President of Operations; koreen.ressler@sittingbull.edu
	Text Field 85: 76%
	Text Field 86: 84%
	Text Field 87: 65%
	Text Field 88: 74%
	Text Field 75: 71%
	Text Field 77: 75%
	Text Field 81: 78%
	Text Field 92: 81%
	Text Field 93: 83%
	Text Field 94: 87%


